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INSTRUCTION MANUAL
PLEASE READ THE INSTRUCTION MANUAL CAREFULLY BEFORE USING THE UNIT.



www.dimplex.com.au

CONTENTS

WARNINGS AND PRECAUTIONS     1

STRUCTURE        3

OPERATION        4

CLEANING AND MAINTENANCE     7

TECHNICAL REFERENCE DATA     9

WARRANTY        9



1

Warnings
• Never place the unit near gas appliances, flames or 

• flammable liquids.

• Never hit or shake the unit. Doing so may cause damage.

• Never cover or obstruct the air inlet or outlet. 

• Doing so may cause overheating.

• Never spray water on or place the unit near water. 

• Doing so may cause electric shock.

• Never connect other appliances to the same power outlet.

• Never connect or disconnect the power plug with wet hands. 

• Doing so may cause electric shock.

• Never insert fingers or objects through the guards when the unit is 

operating.

• Never use an extension cord.

• Always have a professional technician, manufacturer or service agent 

replace a damaged power cord.

Precautions
• This appliance is for indoor use only.

• Do not use the unit near windows or where water collects. Rain and 

water collection may lead to a risk of fire or electric shock.

• Do not place the unit in a damp place or where humidity is high (such 

as a bathroom).

• Do not leave the unit operating while unattended.

• Do not place the unit in direct sunlight to avoid surface discolouration.

WARNINGS & PRECAUTIONS
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• This appliance is not intended for use by persons (including children) 

with reduced physical, sensory or mental capabilities, or lack of 

experience and knowledge, unless they have been given supervision or 

instruction concerning use of the appliance by a person responsible for 

their safety.

• Children should be supervised to ensure they do not play with the 

appliance.

• Avoid electromagnetic interference. Keep the unit at least 1 metre away 

from electric appliances such as televisions and radios.

• Avoid scratching and damaging the surface. Do not use chemical 

solvents (i.e. Benzene, alcohol) to clean the surface.

• Place the unit on a stable surface when operating.

• Unplug the unit before cleaning, servicing or maintenance.

• Electrical connections must be in accordance with National or 

• Local Codes.

• The rear of the unit must be at least 50cm away from the wall.

• If the supply cord is damaged, it must be replaced by the manufacturer, 

its service agent or similarly qualified persons in order to avoid a hazard. 

WARNINGS & PRECAUTIONS
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1. Base

2. Buttons

3. LED indicator light

4. Remote receiver 

5. Brand badge

6. Front grille

7. Remote control/holder

8. Rear housing

9. Fan body

10. Fan body

11. Power cord

STRUCTURE
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CONTROL PANEL & REMOTE

OPERATION

 
Oscillation

button
Fan Speed 

button
Timer
button

 
Mode
button

 
On/Off
button

INDICATOR LIGHTS

 Oscillation
indicator

Fan Speed 
indicator

Timer
indicator

Mode
indicator

 On/Off
indicator

红
线

充
鼓

包
范

围

图
案

丝
印

颜
色

P
a
n
t
o
n
e 

C
o
o
l
g
r
a
y 

6
c

白
色

W
h
i
t
e

循
环

扇
白

色
遥

控
器

D
F
-
E
F
0
8
1
6
V

肖
超

2
0
1
7
/0
1
/1
2

红
线

充
鼓

包
范

围

P
a
n
t
o
n
e 

8
7
7
C

黑
色

B
l
a
c
k

P
a
n
t
o
n
e 

8
7
7
C

P
a
n
t
o
n
e 

C
o
o
l
g
r
a
y 

6
c

B
a
c
k
g
r
o
u
n
d 

(
W
h
i
t
e
)

B
a
c
k
g
r
o
u
n
d 

(
B
l
a
c
k
)

循
环

扇
黑

色
遥

控
器

D
F
-
E
F
0
8
1
6
V

肖
超

2
0
1
7
/0
1
/1
2

注
：

 
 
 
1
，

此
遥

控
器
P
V
C
为

白
色

，
表

面
喷

消
光

油
 
 
 
2
，

背
面

备
胶

 
 
 
3
，

按
键

冲
鼓

包
，

直
径

为
1
0
m
m

注
：

 
 
 
1
，

此
遥

控
器
P
V
C
为

白
色

，
表

面
喷

消
光

油
 
 
 
2
，

背
面

备
胶

 
 
 
3
，

按
键

冲
鼓

包
，

直
径

为
1
0
m
m



5

OPERATION

REMOTE CONTROL
The remote control can be used to operate all functions. 

1. Remove the battery cover at the back of remote control (Picture 2).

2. Insert the 3V CR2032 battery.

3. Replace the battery cover.

ON / OFF
This button is used to switch the unit on and off. By simply pressing the 

button, you can turn the unit on or off. Once turned on, default mode is 

Normal Mode & Low Speed.

FAN SPEED
This button is used to select the desired fan speed – Low, Med, or High. 

The fan speed indicator light will illuminate indicating what speed has been 

selected. Press once for low speed, press twice for medium speed, press 

three times for high speed. Pressing again in high speed, will return to low 

speed.
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OPERATION

MODE
This button is used to switch between pre-set operating modes. By simply 

pressing the button, you can regulate the mode from NORMAL, NATURAL 

or SLEEP depending on your needs. The unit automatically starts in 

NORMAL mode.

 Normal Mode: Operates normally with the selected wind speed –  

 Low, Med, High.

 Natural Mode: The fan speeds automatically shift through High,  

 Med, Low speed to imitate a natural wind speed rhythm.

 Sleep Mode: The fan automatically lowers the set wind speed  

 in 30 minute intervals. E.g. High speed: 30mins -> Med speed  

 30mins -> Low speed 30 mins.

TIMER
This air circulator comes with an 8 hour timer that allows you to pre-set the 

unit to switch off automatically, in intervals of 1, 2, 4 or 8 hours.

To operate, simply select the number of hours ahead you wish the unit to 

switch off and the respective indicator lights will illuminate. If you’d like the 

unit to run continuously, ensure no timer indicator lights are illuminated. 

OSCILLATION
Press the oscillation button to activate 360° Horizontal oscillation. Press 

again to deactivate.

90° VERTICAL OSCILLATION
Tilt the fan head to achieve up to 90° angled oscillation. Ensure the fan is 

OFF when adjusting the fan head position. 
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OPERATION

1. Remove the unit from its packaging

2. Plug the unit into a power outlet, a ‘beep beep’ will sound and the unit 

will be in standby mode. 

3. Press the “On/Off” button to turn the unit On.

4. Press the “Fan Speed” button to change the fan speed (low, med, high).

5. The unit defaults in “Normal” mode. Press the mode button to change 

to Natural or Sleep Mode. 

6. The unit will operate initially on a continual basis. If a set period of 

operation is required, please follow “TIMER” instructions on page 6.

7. To activate 360° oscillation, press the oscillation button. To turn off 

oscillation, press again. 

8. To switch the unit off at any time, press the “On/Off” button.
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CLEANING & MAINTENANCE

CLEANING 
Over time, dust can accumulate on the rear grille cover and fan blades, 

which can affect the fans performance. It is recommended to clean the fan 

at least once a month.

1. Turn the unit OFF and disconnect the appliance from the power supply.

2. Remove any dust build up with a soft brush.

3. Wipe the surface of the unit with a soft damp cloth. Mild detergent can 

be used for any stubborn marks.

IMPORTANT
The control panel and other parts must not come into contact with water or 

any other liquids.

• Do not dispose of electrical appliances as unsorted municipal waste.

• Use separate collection facilities.

• Contact your local government for information regarding the collection 

systems available.

• If electrical appliances are disposed of in landfills or dumps, hazardous 

substances can leak into the ground water, polluting the food chain and 

damaging health and well-being.

MAINTENANCE
If the unit fails to operate efficiently, is broken or other problems arise, 

unplug and do not operate. Ask for advice by calling your local after sales 

service agent or the Customer Care Centre on 1300 556 816 (AU) / 0800 

666 2824 (NZ).
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TECHNICAL & REFERENCE DATA

WARRANTY
The warranty period is 12 months from the date of purchase. For service 

advice, please contact the Customer Care Centre on 1300 556 816 (AU) / 

0800 666 2824 (NZ).

Glen Dimplex Australia Pty Ltd Glen Dimplex New Zealand Ltd
1340 Ferntree Gully Road,  38 Harris Road, East Tamaki,
Scoresby 3179, Victoria  Auckland 2013
Australia    New Zealand
Ph: 1300 556 816   Ph: 0800 666 2824

MODEL NO. DCACE20R

Rated Power 45W

Voltage/Frequency 220-240V/50Hz

Net Weight 1.9kg

Dimensions Body (HxWxDmm) 340 x 225 x 203.5

Dimensions Packaging (HxWxDmm) 350 x 240 x 240

RCM 5336


